
THEME REVIEW CHECKLIST  ✅
ITEM VALUE OBSERVATIONS

REVIEW
Version 1 -
Test account https://z3nthemereview.zendesk.com -

MANIFEST FILE
Name California -
Author Solafid -
Version 1.1.2 -
API version 2 -
Locale (default) LOCALE -

THUMBNAIL
Has thumbnail? Yes -
Thumbnail matches the theme? Yes -

THEME PAGES
HOME PAGE
https://z3nthemereview.zendesk.com/hc/en-us

Clean JS console (no errors)? No
- Asset is not being rendered and results in a $assets-search-svg 404

- TypeError: Cannot read property 'getBoundingClientRect' of undefined (.current-item does not 
exist in the page)

All page traffic in HTTPS? Yes -
All request URLs are known  (i.e.: no 
requests made to questionable external 
parties)?

Yes -

All async public API calls only fetch the 
data needed for rendering? No

- Categories, Sections and Articles are being cached in localstorage, however every page load 
still generates a call to the API. This can potentially lead to rate limiting. Please consider using the 

cache and use sideloads to fetch the data. More info can be found here: https://developer.
zendesk.com/documentation/ticketing/using-the-zendesk-api/side_loading/

Template contains public data only (i.e.: 
no hardcoded secrets) Yes -

Template contains necessary curlybars 
helpers only? No - Please consider using {{#if promoted_articles}} instead of using JS to hide the promoted articles 

section
All strings are / can be translated (i.e.: 
no hardcoded strings)? Yes -

Other comments? No -

ARTICLE PAGE
https://z3nthemereview.zendesk.com/hc/en-us/articles/360044031112
Clean JS console (no errors)? No - Asset is not being rendered and results in a $assets-search-svg 404
All page traffic in HTTPS? Yes -
All request URLs are known  (i.e.: no 
requests made to questionable external 
parties)?

Yes -

All async public API calls only fetch the 
data needed for rendering? No

- Categories, Sections and Articles are being cached in localstorage, however every page load 
still generates a call to the API. This can potentially lead to rate limiting. Please consider using the 

cache and use sideloads to fetch the data. More info can be found here: https://developer.
zendesk.com/documentation/ticketing/using-the-zendesk-api/side_loading/

Template contains public data only (i.e.: 
no hardcoded secrets) Yes -

Template contains necessary curlybars 
helpers only? Yes -

All strings are / can be translated (i.e.: 
no hardcoded strings)? Yes -

Other comments? No -

SECTION PAGE
https://z3nthemereview.zendesk.com/hc/en-us/sections/360009054432

Clean JS console (no errors)? No
- Asset is not being rendered and results in a $assets-search-svg 404

- TypeError: Cannot read property 'getBoundingClientRect' of undefined (.current-item does not 
exist in the page)

All page traffic in HTTPS? Yes -
All request URLs are known  (i.e.: no 
requests made to questionable external 
parties)?

Yes -

All async public API calls only fetch the 
data needed for rendering? No

- Categories, Sections and Articles are being cached in localstorage, however every page load 
still generates a call to the API. This can potentially lead to rate limiting. Please consider using the 

cache and use sideloads to fetch the data. More info can be found here: https://developer.
zendesk.com/documentation/ticketing/using-the-zendesk-api/side_loading/

Template contains public data only (i.e.: 
no hardcoded secrets) Yes -

Template contains necessary curlybars 
helpers only? Yes -

All strings are / can be translated (i.e.: 
no hardcoded strings)? Yes -

Other comments? No -

CATEGORY PAGE
https://z3nthemereview.zendesk.com/hc/en-us/categories/360003377372

Clean JS console (no errors)? No
- Asset is not being rendered and results in a $assets-search-svg 404

- TypeError: Cannot read property 'getBoundingClientRect' of undefined (.current-item does not 
exist in the page)

All page traffic in HTTPS? Yes -
All request URLs are known  (i.e.: no 
requests made to questionable external 
parties)?

Yes -

All async public API calls only fetch the 
data needed for rendering? No

- Categories, Sections and Articles are being cached in localstorage, however every page load 
still generates a call to the API. This can potentially lead to rate limiting. Please consider using the 

cache and use sideloads to fetch the data. More info can be found here: https://developer.
zendesk.com/documentation/ticketing/using-the-zendesk-api/side_loading/

Template contains public data only (i.e.: 
no hardcoded secrets) Yes -

https://z3nthemereview.zendesk.com/
https://z3nthemereview.zendesk.com/hc/en-us
https://z3nthemereview.zendesk.com/hc/en-us/articles/360044031112
https://z3nthemereview.zendesk.com/hc/en-us/sections/360009054432
https://z3nthemereview.zendesk.com/hc/en-us/categories/360003377372


Template contains necessary curlybars 
helpers only? Yes -

All strings are / can be translated (i.e.: 
no hardcoded strings)? Yes -

Other comments? Yes
Please considering moving the layout background color CSS to a shared file. More info about it 
here: https://support.zendesk.com/hc/en-us/articles/115012547687-Customizing-the-Settings-

panel-Guide-Professional-and-Enterprise-#variable-object

SEARCH RESULTS PAGE
https://z3nthemereview.zendesk.com/hc/en-us/search?utf8=%E2%9C%93&query=help+center

Clean JS console (no errors)? No
- Asset is not being rendered and results in a $assets-search-svg 404

- TypeError: Cannot read property 'getBoundingClientRect' of undefined (.current-item does not 
exist in the page)

All page traffic in HTTPS? Yes -
All request URLs are known  (i.e.: no 
requests made to questionable external 
parties)?

Yes -

All async public API calls only fetch the 
data needed for rendering? No

- Categories, Sections and Articles are being cached in localstorage, however every page load 
still generates a call to the API. This can potentially lead to rate limiting. Please consider using the 

cache and use sideloads to fetch the data. More info can be found here: https://developer.
zendesk.com/documentation/ticketing/using-the-zendesk-api/side_loading/

Template contains public data only (i.e.: 
no hardcoded secrets) Yes -

Template contains necessary curlybars 
helpers only? Yes -

All strings are / can be translated (i.e.: 
no hardcoded strings)? Yes -

Other comments? No -

COMMUNITY POST PAGE
https://z3nthemereview.zendesk.com/hc/en-us/community/posts/360067895132

Clean JS console (no errors)? No
- Asset is not being rendered and results in a $assets-search-svg 404

- TypeError: Cannot read property 'getBoundingClientRect' of undefined (.current-item does not 
exist in the page)

All page traffic in HTTPS? Yes -
All request URLs are known  (i.e.: no 
requests made to questionable external 
parties)?

Yes -

All async public API calls only fetch the 
data needed for rendering? No

- Categories, Sections and Articles are being cached in localstorage, however every page load 
still generates a call to the API. This can potentially lead to rate limiting. Please consider using the 

cache and use sideloads to fetch the data. More info can be found here: https://developer.
zendesk.com/documentation/ticketing/using-the-zendesk-api/side_loading/

Template contains public data only (i.e.: 
no hardcoded secrets) Yes - 

Template contains necessary curlybars 
helpers only? Yes -

All strings are / can be translated (i.e.: 
no hardcoded strings)? No Using "Avatar" as alt text - Wont be translated in other languages

Other comments? No

COMMUNITY POST LIST PAGE
https://z3nthemereview.zendesk.com/hc/en-us/community/posts

Clean JS console (no errors)? No
- Asset is not being rendered and results in a $assets-search-svg 404

- TypeError: Cannot read property 'getBoundingClientRect' of undefined (.current-item does not 
exist in the page)

All page traffic in HTTPS? Yes -
All request URLs are known  (i.e.: no 
requests made to questionable external 
parties)?

Yes -

All async public API calls only fetch the 
data needed for rendering? No

- Categories, Sections and Articles are being cached in localstorage, however every page load 
still generates a call to the API. This can potentially lead to rate limiting. Please consider using the 

cache and use sideloads to fetch the data. More info can be found here: https://developer.
zendesk.com/documentation/ticketing/using-the-zendesk-api/side_loading/

Template contains public data only (i.e.: 
no hardcoded secrets) Yes -

Template contains necessary curlybars 
helpers only? Yes -

All strings are / can be translated (i.e.: 
no hardcoded strings)? Yes -

Other comments? Yes
- Please considering moving the layout background color CSS to a shared file. More info about it 
here: https://support.zendesk.com/hc/en-us/articles/115012547687-Customizing-the-Settings-

panel-Guide-Professional-and-Enterprise-#variable-object

COMMUNITY TOPIC PAGE
https://z3nthemereview.zendesk.com/hc/en-us/community/topics/360001662592

Clean JS console (no errors)? No
- Asset is not being rendered and results in a $assets-search-svg 404

- TypeError: Cannot read property 'getBoundingClientRect' of undefined (.current-item does not 
exist in the page)

All page traffic in HTTPS? Yes -
All request URLs are known  (i.e.: no 
requests made to questionable external 
parties)?

Yes -

All async public API calls only fetch the 
data needed for rendering? No

- Categories, Sections and Articles are being cached in localstorage, however every page load 
still generates a call to the API. This can potentially lead to rate limiting. Please consider using the 

cache and use sideloads to fetch the data. More info can be found here: https://developer.
zendesk.com/documentation/ticketing/using-the-zendesk-api/side_loading/

Template contains public data only (i.e.: 
no hardcoded secrets) Yes -

Template contains necessary curlybars 
helpers only? Yes -

All strings are / can be translated (i.e.: 
no hardcoded strings)? Yes -

Other comments? Yes
- Please considering moving the layout background color CSS to a shared file. More info about it 
here: https://support.zendesk.com/hc/en-us/articles/115012547687-Customizing-the-Settings-

panel-Guide-Professional-and-Enterprise-#variable-object

COMMUNITY TOPIC LIST PAGE
https://z3nthemereview.zendesk.com/hc/en-us/community/topics

https://z3nthemereview.zendesk.com/hc/en-us/search?utf8=%E2%9C%93&query=help+center
https://z3nthemereview.zendesk.com/hc/en-us/community/posts/360067895132
https://z3nthemereview.zendesk.com/hc/en-us/community/posts
https://z3nthemereview.zendesk.com/hc/en-us/community/topics/360001662592
https://z3nthemereview.zendesk.com/hc/en-us/community/topics


Clean JS console (no errors)? No
- Asset is not being rendered and results in a $assets-search-svg 404

- TypeError: Cannot read property 'getBoundingClientRect' of undefined (.current-item does not 
exist in the page)

All page traffic in HTTPS? Yes -
All request URLs are known  (i.e.: no 
requests made to questionable external 
parties)?

Yes -

All async public API calls only fetch the 
data needed for rendering? No

- Categories, Sections and Articles are being cached in localstorage, however every page load 
still generates a call to the API. This can potentially lead to rate limiting. Please consider using the 

cache and use sideloads to fetch the data. More info can be found here: https://developer.
zendesk.com/documentation/ticketing/using-the-zendesk-api/side_loading/

Template contains public data only (i.e.: 
no hardcoded secrets) Yes -

Template contains necessary curlybars 
helpers only? Yes -

All strings are / can be translated (i.e.: 
no hardcoded strings)? Yes -

Other comments? Yes
- Please considering moving the layout background color CSS to a shared file. More info about it 
here: https://support.zendesk.com/hc/en-us/articles/115012547687-Customizing-the-Settings-

panel-Guide-Professional-and-Enterprise-#variable-object

USER PROFILE PAGE
https://z3nthemereview.zendesk.com/hc/en-us/profiles/398792826131

Clean JS console (no errors)? No
- Asset is not being rendered and results in a $assets-search-svg 404

- TypeError: Cannot read property 'getBoundingClientRect' of undefined (.current-item does not 
exist in the page)

All page traffic in HTTPS? Yes -
All request URLs are known  (i.e.: no 
requests made to questionable external 
parties)?

Yes -

All async public API calls only fetch the 
data needed for rendering? No

- Categories, Sections and Articles are being cached in localstorage, however every page load 
still generates a call to the API. This can potentially lead to rate limiting. Please consider using the 

cache and use sideloads to fetch the data. More info can be found here: https://developer.
zendesk.com/documentation/ticketing/using-the-zendesk-api/side_loading/

Template contains public data only (i.e.: 
no hardcoded secrets) Yes -

Template contains necessary curlybars 
helpers only? Yes -

All strings are / can be translated (i.e.: 
no hardcoded strings)? No The "alt" tag in the avatar image should not be a hardcoded string

Other comments? No -

ERROR PAGE
https://z3nthemereview.zendesk.com/hc/en-us/foobar

Clean JS console (no errors)? No
- Asset is not being rendered and results in a $assets-search-svg 404

- TypeError: Cannot read property 'getBoundingClientRect' of undefined (.current-item does not 
exist in the page)

All page traffic in HTTPS? Yes -
All request URLs are known  (i.e.: no 
requests made to questionable external 
parties)?

Yes -

All async public API calls only fetch the 
data needed for rendering? No

- Categories, Sections and Articles are being cached in localstorage, however every page load 
still generates a call to the API. This can potentially lead to rate limiting. Please consider using the 

cache and use sideloads to fetch the data. More info can be found here: https://developer.
zendesk.com/documentation/ticketing/using-the-zendesk-api/side_loading/

Template contains public data only (i.e.: 
no hardcoded secrets) Yes -

Template contains necessary curlybars 
helpers only? Yes -

All strings are / can be translated (i.e.: 
no hardcoded strings)? Yes -

Other comments? No -

COMMUNITY NEW POST PAGE
https://z3nthemereview.zendesk.com/hc/en-us/community/posts/new

Clean JS console (no errors)? No
- Asset is not being rendered and results in a $assets-search-svg 404

- TypeError: Cannot read property 'getBoundingClientRect' of undefined (.current-item does not 
exist in the page)

All page traffic in HTTPS? Yes -
All request URLs are known  (i.e.: no 
requests made to questionable external 
parties)?

Yes -

All async public API calls only fetch the 
data needed for rendering? No

- Categories, Sections and Articles are being cached in localstorage, however every page load 
still generates a call to the API. This can potentially lead to rate limiting. Please consider using the 

cache and use sideloads to fetch the data. More info can be found here: https://developer.
zendesk.com/documentation/ticketing/using-the-zendesk-api/side_loading/

Template contains public data only (i.e.: 
no hardcoded secrets) Yes -

Template contains necessary curlybars 
helpers only? Yes -

All strings are / can be translated (i.e.: 
no hardcoded strings)? Yes -

Other comments? Yes
- Please considering moving the layout background color CSS to a shared file. More info about it 
here: https://support.zendesk.com/hc/en-us/articles/115012547687-Customizing-the-Settings-

panel-Guide-Professional-and-Enterprise-#variable-object

NEW REQUEST PAGE
https://z3nthemereview.zendesk.com/hc/en-us/requests/new

Clean JS console (no errors)? No
- Asset is not being rendered and results in a $assets-search-svg 404

- TypeError: Cannot read property 'getBoundingClientRect' of undefined (.current-item does not 
exist in the page)

All page traffic in HTTPS? Yes -
All request URLs are known  (i.e.: no 
requests made to questionable external 
parties)?

Yes -

All async public API calls only fetch the 
data needed for rendering? No

- Categories, Sections and Articles are being cached in localstorage, however every page load 
still generates a call to the API. This can potentially lead to rate limiting. Please consider using the 

cache and use sideloads to fetch the data. More info can be found here: https://developer.
zendesk.com/documentation/ticketing/using-the-zendesk-api/side_loading/

https://z3nthemereview.zendesk.com/hc/en-us/profiles/398792826131
https://z3nthemereview.zendesk.com/hc/en-us/foobar
https://z3nthemereview.zendesk.com/hc/en-us/community/posts/new
https://z3nthemereview.zendesk.com/hc/en-us/requests/new


Template contains public data only (i.e.: 
no hardcoded secrets) Yes -

Template contains necessary curlybars 
helpers only? Yes -

All strings are / can be translated (i.e.: 
no hardcoded strings)? No The "alt" tag in the avatar image should not be a hardcoded string

Other comments? No -

REQUEST PAGE
https://z3nthemereview.zendesk.com/hc/en-us/requests/2

Clean JS console (no errors)? No
- Asset is not being rendered and results in a $assets-search-svg 404

- TypeError: Cannot read property 'getBoundingClientRect' of undefined (.current-item does not 
exist in the page)

All page traffic in HTTPS? Yes -
All request URLs are known  (i.e.: no 
requests made to questionable external 
parties)?

Yes -

All async public API calls only fetch the 
data needed for rendering? No

- Categories, Sections and Articles are being cached in localstorage, however every page load 
still generates a call to the API. This can potentially lead to rate limiting. Please consider using the 

cache and use sideloads to fetch the data. More info can be found here: https://developer.
zendesk.com/documentation/ticketing/using-the-zendesk-api/side_loading/

Template contains public data only (i.e.: 
no hardcoded secrets) Yes -

Template contains necessary curlybars 
helpers only? Yes -

All strings are / can be translated (i.e.: 
no hardcoded strings)? No The "alt" tag in the avatar image should not be a hardcoded string

Other comments? Yes
- Please considering moving the layout background color CSS to a shared file. More info about it 
here: https://support.zendesk.com/hc/en-us/articles/115012547687-Customizing-the-Settings-

panel-Guide-Professional-and-Enterprise-#variable-object

REQUESTS PAGE
https://z3nthemereview.zendesk.com/hc/en-us/requests

Clean JS console (no errors)? No
- Asset is not being rendered and results in a $assets-search-svg 404

- TypeError: Cannot read property 'getBoundingClientRect' of undefined (.current-item does not 
exist in the page)

All page traffic in HTTPS? Yes -
All request URLs are known  (i.e.: no 
requests made to questionable external 
parties)?

Yes -

All async public API calls only fetch the 
data needed for rendering? No

- Categories, Sections and Articles are being cached in localstorage, however every page load 
still generates a call to the API. This can potentially lead to rate limiting. Please consider using the 

cache and use sideloads to fetch the data. More info can be found here: https://developer.
zendesk.com/documentation/ticketing/using-the-zendesk-api/side_loading/

Template contains public data only (i.e.: 
no hardcoded secrets) Yes -

Template contains necessary curlybars 
helpers only? Yes

All strings are / can be translated (i.e.: 
no hardcoded strings)? No The "alt" tag in the avatar image should not be a hardcoded string

Other comments? No -

CONTRIBUTIONS PAGE
https://z3nthemereview.zendesk.com/hc/contributions/posts?locale=en-us

Clean JS console (no errors)? No
- Asset is not being rendered and results in a $assets-search-svg 404

- TypeError: Cannot read property 'getBoundingClientRect' of undefined (.current-item does not 
exist in the page)

All page traffic in HTTPS? Yes -
All request URLs are known  (i.e.: no 
requests made to questionable external 
parties)?

Yes -

All async public API calls only fetch the 
data needed for rendering? No

- Categories, Sections and Articles are being cached in localstorage, however every page load 
still generates a call to the API. This can potentially lead to rate limiting. Please consider using the 

cache and use sideloads to fetch the data. More info can be found here: https://developer.
zendesk.com/documentation/ticketing/using-the-zendesk-api/side_loading/

Template contains public data only (i.e.: 
no hardcoded secrets) Yes -

Template contains necessary curlybars 
helpers only? Yes -

All strings are / can be translated (i.e.: 
no hardcoded strings)? Yes -

Other comments? No -

SUBSCRIPTIONS PAGE
https://z3nthemereview.zendesk.com/hc/en-us/subscriptions

Clean JS console (no errors)? No
- Asset is not being rendered and results in a $assets-search-svg 404

- TypeError: Cannot read property 'getBoundingClientRect' of undefined (.current-item does not 
exist in the page)

All page traffic in HTTPS? Yes -
All request URLs are known  (i.e.: no 
requests made to questionable external 
parties)?

Yes -

All async public API calls only fetch the 
data needed for rendering? No

- Categories, Sections and Articles are being cached in localstorage, however every page load 
still generates a call to the API. This can potentially lead to rate limiting. Please consider using the 

cache and use sideloads to fetch the data. More info can be found here: https://developer.
zendesk.com/documentation/ticketing/using-the-zendesk-api/side_loading/

Template contains public data only (i.e.: 
no hardcoded secrets) Yes -

Template contains necessary curlybars 
helpers only? Yes -

All strings are / can be translated (i.e.: 
no hardcoded strings)? Yes -

Other comments? No -

THEME PAGE FRAGMENTS
https://z3nthemereview.zendesk.com/hc/en-us
DOCUMENT HEAD
Template contains public data only (i.e.: 
no hardcoded secrets) Yes -

https://z3nthemereview.zendesk.com/hc/en-us/requests/2
https://z3nthemereview.zendesk.com/hc/en-us/requests
https://z3nthemereview.zendesk.com/hc/contributions/posts?locale=en-us
https://z3nthemereview.zendesk.com/hc/en-us/subscriptions
https://z3nthemereview.zendesk.com/hc/en-us


Template contains necessary curlybars 
helpers only? Yes -

Other comments? No -

HEADER
Template contains public data only (i.e.: 
no hardcoded secrets) Yes -

Template contains necessary curlybars 
helpers only? Yes
All strings are / can be translated (i.e.: 
no hardcoded strings)? Yes

Other comments? Yes
- TypeError: Cannot read property 'getBoundingClientRect' of undefined (.current-item does not 

exist in the page)
FOOTER
Template contains public data only (i.e.: 
no hardcoded secrets) Yes -

Template contains necessary curlybars 
helpers only? Yes -

All strings are / can be translated (i.e.: 
no hardcoded strings)? Yes -

Other comments? No -

THEME SCRIPT.JS
Script contains public data only (i.e.: no 
hardcoded secrets) Yes -

Script only fetches the necessary data? Yes -

Other comments? No -

SECURITY
Are the external libraries unmodified? Yes -
Are the external libraries well known 
libraries? Yes -

Does not contain libraries with known 
security vulnerabilities? Yes -

Does not contain tracking pixels, data 
exfiltration, etc.? Yes -

Does not contain HTML escaping via 
"triple-stash"; {{{ Yes -

Does not contain XSS attact vectors? (i.
e.: dangerouslySetInnerHTML or 
innerHTML are being used with caution)

Yes -


